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se resume em um fantasma que, inevitavelmente, tomará forma corpórea: envelhecimento. 
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:M% N%9(..5+-,%H($4'$"#0%H0-.H-$1(%-%.-%1-.-$+(,+-$1(%@"#$1(%.-%S% '1(.(\#]y%D(>(y%
*4'+'1#1-.%H",4"0#'.%-%-1"H#4'+#.%.F(%'>9(04#$4-.%$-.4#%'1#1-y%

 M% D(>(%#HA#>%@"-%#%.(H'-1#1-%+I%#.%'1(.#.%\>",A-0-.]%-%(%@"-%9-$.#>%#%.-"%0-.9-'4(y

<M% *HA#>%@"-% S% $-H-..C0'(% 40#?#,A#0% 9#0#% 90(>(+-0% ("% 0-J(0K#0% ">#% '>#6->%>#'.%
9(.'4'+#%1#%>",A-0%'1(.#y%

fM% D(>(%#HA#>%@"-%-.4F(%H($40'?"'$1(%-%H(>(%9(1->%H($40'?"'0%9#0#%#%.(H'-1#1-y
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Segundo Passo: seleção e preparação ou formação do moderador

Q0-4-$15#>(.B% H(>(%>(1-0#1(0-.% 1(%60"9(B% H((01-$#0B% H($1")'0% ("% 0-H($1")'0% (.% 1'+-0.(.%
4->#.%#%.-0->%#?(01#1(.%9#0#%@"-%J(..->%40#4#1(.%H(>%90(J"$1'1#1-B%>#.%.->90-%0-.9-'4#$1(%
a liberdade de resposta das participantes.

Terceiro Passo: seleção dos participantes

*%#>(.40#%1#.%9-..(#.%-$40-+'.4#1#.%S%0-90-.-$4#1#%9(0%">%4(4#,%1-%:d%>",A-0-.%'1(.#.B%H(>%
'1#1-.%H(>90--$1'1#.%-$40-%<i%-%q %#$(.B%"."C0'#.%1-%D-$40(.%D(>"$'4C0'(.%1#%0-6'F(%1-%3G0H'#B%
.-$1(%@"-%.-%90(H"0("%0-H(00-0B%.->%'$4-$KF(%1-%-O#".4'+'1#1-B%v%H($4-O4(.%#..(H'#4'+(.%1'+-0.(.M%

Para realizar uma primeira abordagem consideramos cinco grupos de discussão no Centro 

2(H'#,%1-%3#V(0-.%1-%*?#0C$B%*.(H'#H'8$%1-%;(,',,-0#.%1-%*?#0C$B%D-$40(%2(H'#,%1-% '̂"1#.%1-%
3(,'$#%1-%2-6"0#B%D-$40(%1-%3"_-0-.%1-,%;#00'(%1-%2#$%!(.S%l?0-0(%1-%D'-)#%-%#%*.(H'#H'8$%
1-%3"_-0-.% 1-%;,#$H#B% H(>%>",A-0-.% '1(.#.% @"-%9#04'H'9#>%1-% #4'+'1#1-.% ->% 4#'.%D-$40(.M%

Quarto Passo: determinação do lugar, espaço e data de realização

c(%$(..(%H#.(B%(%-.9#K(%J5.'H(%J('%1-4-0>'$#1(%9-,#%.#,#%1-%0-"$'F(%A#?'4"#,%1-%H#1#%">%1(.%
D-$40(.M%&-.4#%>#$-'0#%-$4-$15#>(.%@"-%(%,"6#0%.-0'#%>#'.%J#>','#0%9#0#%#.%9#04'H'9#$4-.%1-%H#1#%
">%1(.%60"9(.B%(%@"-%0-9-0H"4'0'#%$#%$#4"0#,'1#1-%1(%90(H-..(%1-%H(>"$'H#KF(%-%1-%'$J(0>#KF(M%
c(0>#,>-$4-B% (% 60"9(% J('% (06#$')#1(% ->% J(0>#%1-% r[sB% ($1-% 4(1(.% 9(1-0'#>% .-0% ."_-'4(.%
(?.-0+#1(0-.%-%9#04'H'9#$4-.B%1-%>(1(%@"-%(%1'C,(6(%J(..-%z"'1(%-%-$0'@"-H-1(0M%[>#%H#1-'0#%-0#%
J(0$-H'1#%#%H#1#%9#04'H'9#$4-%-%(%9-.@"'.#1(0%.-$4#+#P.-%$(%H-$40(M%*.%H($1'KR-.%-06($t>'H#.%1#.%
.#,#.%1-%0-"$'F(%$(%@"-%1')%0-.9-'4(%v%',">'$#KF(B%4->9-0#4"0#B%.(>%-%H($J(04(%J(0#>%#1-@"#1#.%
9#0#%-.4-%4'9(%1-%'$4-0+-$KF(M%*.%.-..R-.%#H($4-H-0#>%1"0#$4-%(.%>-.-.%1-%>#0K(%#%("4"?0(%1-%hiidM

Quinto Passo: desenvolvimento do Grupo de Discussão

X(1(.%(.%60"9(.%1-%1'.H"..F(%4'+-0#>%">#%4->9(0#,'1#1-%.->-,A#$4-B%0-#,')#1(.%->%.(>-$4-%
">#%.-..F(%-%H(>%1"0#KF(%1-%">#%A(0#%#90(O'>#1#>-$4-M

Sexto Passo: coleta da informação, transcrição e análise

=>%$(..(% 40#?#,A(% 1-% 9-.@"'.#% H'$H(% H#4-6(0'#.% J(0#>% -.4#?-,-H'1#.% 9#0#% H(,-4#0% 4(1#% #%

Em ExtensãoB%[?-0,b$1'#B%+M%dB%$M%eB%9M%  PfeB%_#$M%g%_",M%hieiM



<i

'$J(0>#KF(%@"-%-,#.%9(.."5#>M%Q#0#%H#1#%">#%1#.%H#4-6(0'#.%J(0#>%1-T$'1#.%."?H#4-6(0'#.B%#%
T>%1-%0-#,')#0%">#%#$C,'.-%1-%H($4-G1(%>#'.%#?0#$6-$4-B%H(>(%+-0->(.%9(.4-0'(0>-$4-M%=>%
.">#B%#%H#4-6(0')#KF(%->%>-4(1(,(6'#%@"#,'4#4'+#B%">#%+-)%0-#,')#1#%#%H(,-4#%1-%1#1(.B%1-+-%
9-0>'4'0%#%-.40"4"0#KF(B%#%#$C,'.-%-%#%0-90-.-$4#KF(%1#.%>-.>#.B%9#0#%@"-%.-%9(..#%HA-6#0%#%">#%
.S0'-%1-%H($H,".R-.%@"-%9-0>'4'0F(%H(>90--$1-0%(%(?_-4(%1-%-.4"1(%\a"4'-00-)B%eddhB%9M% e]M%

DISCUSSÃO DOS RESULTADOS 

1.  !"#$%&!'!&$(&)#*&+,-.$&!

c(..#% #$C,'.-%>(.40#% @"-% #%>#'(0'#% 1#.% 9#04'H'9#$4-.% .#?'#% ,-0% -% -.H0-+-0% .-".% 1#1(.%
9-..(#'.% -% 1->(60CTH(.M%D-0H#% 1#%>-4#1-% 1-,#.% 9(.."5#>% #% -1"H#KF(% 90'>C0'#B% ->?(0#%
-.4-.% -.4"1(.% J(..->B%$#%>#'(0'#% 1(.% H#.(.B% $F(% 0-6",#>-$4#1(.M%*%("40#%>-4#1-%1-,#.% $F(%
9(.."5#% -.4"1(.B% $(% .-$4'1(% #H#1I>'H(%@"-%(% H($H-'4(% 9(.."'% #4"#,>-$4-B% -% $-$A">#%1-,#.%
9(1-% H"0.#0% (.% -.4"1(.%>S1'(.% -% $->% (.% -.4"1(.% ."9-0'(0-.M%&-.4#H#>(.% (% H(>-$4C0'(%
1-% #,6">#.% 1-,#.% @"-% ',".40#% -.4#% .'4"#KF(% 1-% J(0>#%>#'.% J"$1#>-$4#1#L% rD0'-'%>-".%
T,A(.% -% #1@"'0'% H",4"0#% #(% J#)-0% (.% 40#?#,A(.s% \3[7/=E% ei3]p% r="% 6(.4(% 1-% #90-$1-0%
>"'4(B% @"->%1-0#% @"-% ->%>-".% 4->9(.% A("+-..-% 4"1(%(% @"-% 4->% #6(0#s% \3[7/=E%<3]M%
D($.'1-0#>(.%@"-%-.4#%.'4"#KF(%9(1-0'#%-.4#0%0-,#H'($#1#%H(>%#%+#,(0')#KF(%-%#%$-H-..'1#1-%
9(.'4'+#% @"-% -..#.% '1(.#.%>(.40#>% #% 0-.9-'4(% 1#.% #4'+'1#1-.% .(H'(H",4"0#'.% -% -1"H#H'($#'.M%

=>%0-,#KF(%#(%-.4#1(%H'+',B%H($.'1-0#>(.%@"-%-.4F(%0-90-.-$4#1(.%."TH'-$4->-$4-%(.%1'J-0-$4-.%
grupos de mulheres idosas usuárias dos Centros comunitários. A maioria das participantes 

S% H#.#1#B% ">% 4-0K(% 1-,#.% .F(% +'G+#.B% -% #,6">#.% .F(% .(,4-'0#.B% #'$1#% @"-% ->%>'$(0'#M%

*% 0-.9-'4(% 1(% 4'9(%1-%90(T..F(%("%(H"9#KF(%@"-% 0-#,')#>B% 9(1->(.%1')-0% @"-%9($1-0#>(.%
#%1'.40'?"'KF(%1(.%.-4(0-.%1-% 40#?#,A(B% .-4(0%1-%90(1"KF(B% .(?0-4"1(%(%.-4(0%#605H(,#%->%."#%
J#H-4#%1-%40#?#,A#1(0#.%1#%'$1G.40'#%1-%#,'>-$4(.B%1($#.%1-%H#.#%-B%->%>-$(0%90(9(0KF(B%#.%@"-%
.-%1-1'H#>%#(%.-4(0%1-%.-0+'K(.B%1-.4#H#$1(%#.%J"$H'($C0'#.%-%H(.4"0-'0#.M%&-+->(.%(?.-0+#0%
@"-%#%>#'(0'#%1#.%>",A-0-.% '1(.#.%@"-%.-%1-1'H#+#%#(%.-4(0%1-%90(1"KF(% 4#>?S>%4'$A#%@"-%
.-%1-1'H#0%v.%4#0-J#.%1(>S.4'H#.%-%>(.40#0%">%9#9-,%."?>'..(%->%H#.#L%rl%9#9-,%1-%>F-%("%
1-% 1($#% 1-% H#.#% S% -.@"-H-0P.-% 1-% .'B% 9-,(%>-$(.% $(%>-"% H#.(B% -% -$4F(B% @"#$1(%(.% 1->#'.%
-.4F(% ?->B% -"% -.4("%?->s% \3[7/=E%h;]p% r3#.% #,6">#.%+-)-.% (.% @"-% -.4F(% 40#?#,A#$1(B%
4#$4(%#%>",A-0%@"#$4(%(%>#0'1(%{MMM|%.-%(%>#0'1(%6#$A#%(%."TH'-$4-%9#0#%>#$4-0%">#%H#.#%$F(%
4->%9(0@"-%#%>",A-0% 40#?#,A#0B%9(0@"-%#%>",A-0%.8% 40#?#,A#%9(0%H#90'HA(s%\3[7/=E%q3]M%

x"#$4(%v%1'.40'?"'KF(%-4C0'#%1(.%9#04'H'9#$4-.B%1-.4#H#>(.%(%J#4(%1-%@"-%#%>#'(0%9(0H-$4#6->%1(.%
60"9(.%-4C0'(.%9(.."'%J#'O#%-4C0'#%1-%< %#%fi%#$(.%\:hn]B%.-6"'1#%1#.%>",A-0-.%H(>%'1#1-%-$40-%
<i%-%< %#$(.%\hen]B%eqn%-$40-%fe%-%f %#$(.B%qn%-$40-%f<%-%qi%#$(.%-%qn%-$40-%qi%-%q %#$(.M%
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2. A “cor da velhice” 

2.1. Visão externa

x"-05#>(.%H($A-H-0%@"#,%S%#%9-0H-9KF(%1(%60"9(%1-%>",A-0-.%'1(.#.%.(?0-%#%+-,A'H-%H(>(%H'H,(%
1-%+'1#B%H($A-H-0%.-%9(.."->%">#%+'.F(%9(.'4'+#%("%$-6#4'+#%1#%>-.>#M%&-9('.%1-%#$#,'.#0%(%
60"9(%1-%1'.H"..F(B%+'>(.%@"-%AC%(9'$'R-.%1(.%1('.%4'9(.B%>#.%$(.%HA#>#%#%#4-$KF(%(%J#4(%1-%
@"-%#%>#'(0%9(0H-$4#6->%1-%(9'$'R-.%(J-0-H-%0-.9(.4#.%?->%#06">-$4#1#.%-%1-.-$+(,+'1#.M%

=>%."#%>#'(0'#B%#.%9-0H-9KR-.%1#%+-,A'H-%1(.%60"9(.%#+#,'#1(.%-.4F(%0-,#H'($#1#.%v.%A#?','1#1-.%
J"$H'($#'.%\#"4(H"'1#1(B%'$1-9-$1I$H'#B%$5+-,%1-%#4'+'1#1-%-4HM]M%Q(1->(.%(?.-0+CP,(%1-%J(0>#%
>#'.% H($H0-4#% -O9($1(% #,6"$.% 1(.% 9($4(.% 1-% +'.4#% .(?0-% -.4#% @"-.4F(L% rl%?(>%S% -$@"#$4(%
9(1-%'0%J#)-$1(%#4'+'1#1-.%-%TH#0%->%H#.#%J#)-$1(%."#.%H('.#.%.()'$A#B%(%0"'>%S%@"#$1(%_C%4->%
1'TH",1#1-.%9#0#%J#)-0%#.%H('.#.%-%$-H-..'4#%1-%("40#.%9-..(#.s%\3[7/=E%:*]p%r=$@"#$4(%.-%
9(1-%+#,-0%9(0%.'%>-.>#%-"%9-$.(%@"-%$8.%$F(%$(.%H($.'1-0#>(.%+-,A#.B%>#.%@"#$1(%_C%$F(%
9(1-%-$4F(%+(HI%+#'%9-0H-?-$1(%@"-%_C%-.4C%H(>-K#$1(s%\3[7/=E%o;]p%r*%+-,A'H-%S%-$@"#$4(%
.-%9(1-%+#,(0')#0MMMs%\3[7/=E%<;]p%r="%+-_(%'..(B%@"-%@"#$1(%.-%TH#%'>9(..'?','4#1(%{MMM|B%
.-%+(HI%$F(%9(1-%+#,-0%9#0#% .'B% -$4F(B%S%(%>-.>(%.-%+(HI% 4->%<i%("%.-%HA-6#%AC%di%#$(.s%
\3[7/=E%d3]p%r2-%#%9-..(#%-.4'+-0%#4'+#B%>-.>(%@"-% 4-$A#%<iB%fi%$F(%S%+-,A#B%#6(0#%.-%
#% 9-..(#%$F(%9(1-%+#,-0% '>9(.4#% 9-,#.% H'0H"$.4b$H'#.B% -$4F(% S%>"'4(% J-'#s% \3[7/=E%qD]p%
r*6(0#B%>"'4#.%H('.#.%1-9-$1->%1#%9-..(#%@"-%@"-'0#%.-%#1#94#0%#(%@"-%Ss%\3[7/=E%e;7]M%

=,#.%4#>?S>%.-%0-J-0->%v.%9-0H-9KR-.%1-%4'9(%9.'H(,86'H(%\-.4#1(%1-%b$'>(B%',".F(B%H#0C4-0B%
9-0.($#,'1#1-B%-4HM]%r*%+-,A'H-B%@"#$1(%HA-6"#%#%+-,A'H-B%#@"'%-.4#0->(.B%-"%-.4("%{MMM|%1-%#H(01(%
H(>%#%>-$4-s%\3[7/=E%h*]p%r*%+-,A'H-%S%1-%#H(01(%H(>%(%b$'>(%1#%9-..(#%{MMM|%\3[7/=E%
e *]p%r*%+-,A'H-%S%("40#%-4#9#%1#%+'1#%-%H#1#%-4#9#%1-+-%.-0%+'+'1#%1-%">#%>#$-'0#p%-,#%+#'%4-%
4'0#$1(%#.%J#H",1#1-.B%>#.%.-%+(HI%-.4C%90-9#0#1#%9.'H(,(6'H#>-$4-%9#0#%#H-'4#0%{MMM|%>#.%$F(%S%
(%>-.>(%#(.%:i%("%fiB%-$4F(%.-%+(HI%-.4C%'>9-1'1#%9(0%#,6(B%$-H-..'4#%1-%#_"1#M%N%("40#%J#.-%
1#%+'1#%@"-%4->%1-%.-0%#H-'4#s%\3[7/=E%ef*]p%r/C%9-..(#.%@"-%H(>%:i%#$(.%.F(%+-,A#.%-%
+-,A(.%@"-%H(>%qi%#$(.%.F(%_(+-$.B%4I>%">#%>-$4-%>#'.%#?-04#%1(%@"-%>"'4(.s%\3[7/=E%
:3]p%r*HA(%@"-%#%+-,A'H-%S%">#%H('.#%H(>(%#%9-..(#%@"-'0#%4-0B%.-%4->%',".F(%#%+-,A'H-%$F(%
90-H'.#%.-0%+-,A'H-s%\3[7/=E%q3]p%r&-9-$1-%1#%9-..(#B%.-%#%+'+-%H(>%?(>%A">(0%-%#,-60'#%
.-0'#%>-,A(0B%H(>%+($4#1-%1-%.#'0%9(0%#'B%1-%4-0%#4'+'1#1-.%H(>%(.%'1(.(.%->%4(1#.%-..#.%H('.#.s%
\3[7/=E%e;7]p%rQ-$.(%@"-%.-%">#%9-..(#%'1(.#%TH#%1(-$4-B%.-%9#0-H-%>#'.%+-,A#%9(0@"-%
-.4C%1(-$4-B%#%H#?-K#%TH#%9'(0%9(0%-.4#0%#..(H'#1(s%\3[7/=E%q;]p%r=$+-,A-H-0%?->B%H(>%
@"#,'1#1-%1-%+'1#B%S%>"'4(%?(>B%#6(0#% .-%-$+-,A-H-%>#,B% .-%-.4C%AC%hi%#$(.%1(-$4-B% S%">#%
4(04"0#B%S%">#%9-$#B%9(0@"-%$(%T$#,%$F(%+#'%.-%0-H"9-0#0B%9(0@"-%$F(%S%'6"#,%.-%+(HI%@"-?0#%
">#%9-0$#%-%TH#%">%#$(%H(>%#%9-0$#%-.4'H#1#%-%+(HI%H"0#%#%9-0$#B%>#.%.-%S%">%*,)A-'>-0B%
">#%1-4-0'(0#KF(%9.'H(,86'H#%("%H('.#%9#0-H'1#B%S%>#'.%1'J5H',s% \3[7/=E%eiD]p%r&-9-$1-%
.-%#%9-..(#%-.4C%.#"1C+-,B%1-%@"-%#%9-..(#%>#HA"@"-%#,6(%-%-.4C%1(-$4-% \3[7/=E%h%;7]M

*%>#'(0'#%$F(%-$J0-$4#%#%+-,A'H-B%H(>(%.-%J(..-%">#%1(-$K#L%rc->%.->90-%.-%#..(H'#%+-,A'H-%
H(>%1(-$K#B%9(0@"-%AC%9-..(#.%'1(.#.%1(-$4-.B%-.9-H'#,>-$4-%H(>%?#.4#$4-%'1#1-B%>#.%AC%'1(.(.%

Em ExtensãoB%[?-0,b$1'#B%+M%dB%$M%eB%9M%  PfeB%_#$M%g%_",M%hieiM



<h

@"-%9-0>#$-H->%.#"1C+-'.s%\3[7/=E%:*]p%rcF(B%9(0@"-%AC%'1(.(.%1-%>#'.%1-%qi%#$(.%@"-%
-.4F(%?->B%-%AC%H0'#$H'$A#.%@"-%-.4F(%>"'4(%0"'$.s%\3[7/=E%hD]p%r="%#HA(%@"-%#%+-,A'H-%
$#1#%4->%#%+-0%H(>%#%1(-$K#M% -̂_(%@"-%AC%9-..(#.%@"-%-.4F(%1(-$4-.%-B%$(%-$4#$4(%$F(%.-%+I->%
1(-$4-.B%.-%.-$4->%_(+-$.B%(%@"-%H($4#%S%(%H(0#KF(%-%#%>-$4-B%.-%+(HI%.-%.-$4-%_(+->B%#%1(-$K#%
$F(%4->%$#1#%#%+-0B%+(HI%9(1-%H(>%-,#s%\3[7/=E%fD%]p%r="%4#>?S>%$F(%#HA(%@"-%#%+-,A'H-%
4-$A#%@"-%.-0%1(-$K#B%9(0@"-%(%-$+-,A-H'>-$4(%$#4"0#,%.->%#%1(-$K#%S%>"'4(%?(>s%\3[7/=E%
eiD]p% rcF(% -.4F(% #..(H'#1#.B% 9(0@"-% AC% 9-..(#.% @"-% .F(% -O40->#>-$4-% .#"1C+-'.B% .->90-%
.-%-$+-,A-H-%>#.%$F(%.->90-%.-%-$+-,A-H-%1(-$4-M%[>#.%.'>B%("40#.%$F(s% \3[7/=E%<D]M%

X->(.%@"-%.#,'-$4#0%@"-%-O'.4->%4#>?S>%(9'$'R-.%>#'.%$-6#4'+#.B%@"-%'$1'H#>%#%1(-$K#%H(>(%
.'$t$'>(%1-%+-,A'H-M%D(>(%-O->9,(B%9(1->(.%0-H(00-0%#%#,6">#.%(9'$'R-.%@"-%',".40#>%-.4#%
@"-.4F(L% rc#%>#'(0'#% 1#.% +-)-.% \#% +-,A'H-% -% #% 1(-$K#]% -.4F(% #..(H'#1#.s% \3[7/=E%f*]p%
r="% #% +-_(% $-60#B% #..(H'#1#% v% 1(0% -% #(% .(J0'>-$4(s% \3[7/=E%d*]p% r*HA(%@"-% #% +-,A'H-%
-% #% 1(-$K#% -.4F(% #..(H'#1#.% 9(0@"-% H(>% #% '1#1-% +(HI% 4->%>#'.% H('.#.B% +("% H(>9,-4#$1(%
#$(.% -% +("% TH#$1(% H#1#% +-)% H(>%>#'.% 90(?,->#.B% 9-$.(% @"-% H(>% #% '1#1-% +#'% .-% 4-$1(%
>#'.% H('.#.% -% S%>#'.% $-60#s% \3[7/=E%ei%*]p%c#% +-,A'H-%>-% +->% #H($4-H-$1(% H('.#.% -%
#H($4-H-$1(%>"'4(M%3-%(9-0#0#>%1-%">%4">(0%$#%H#?-K#B%$F(%J('%>#,%-%-$4F(%-.4("%,"4#$1(B%
9(0@"-% -$4F(%$F(%+'#% ?->%1-%">%(,A(M%*%?(H#% 4(0H'1#B% (% -@"',5?0'(% {MMM|s% \3[7/=E%eeD]M%

[>%-,->-$4(%@"-%H($.'1-0#>(.%'>9(04#$4-%H($A-H-0%S%(%@"-%$(.%'$1'H#%->%@"#,%'1#1-%9(1->(.%
H($.'1-0#0%@"-%HA-6#>(.%v%+-,A'H-M%=>%$-$A">%H#.(B%#.%>",A-0-.%J#,#0#>%1-%+-,A'H-%#$4-.%1(.%
fi%#$(.M%̂ -_#>(.%#,6"$.%1(.%H(>-$4C0'(.%J-'4(.%9-,#.%9#04'H'9#$4-.L%r*(.%fiB%?(>%-"%1'6(%#(.%fiB%
>#.%#'$1#%$F(%>-%H($.'1-0(%+-,A#%#(.%f s%\3[7/=E%o*]p%rcF(%4-$1(%1(0-.%#(.%fiB%#(.%qi%("%
#(.%eiis%\3[7/=E%eh*]p%r*H0-1'4(%@"-%H(>%fiB%qiB%di%S%@"#$1(%HA-6#%#%+-,A'H-s%\3[7/=E%
e;]p% r*HA(%@"-%#(.%fiB%f B%>#.%S%>"'4(%H(>9,-O(MMM% 1-%qi%9#0#%#% J0-$4-s% \3[7/=E%h;]M

=>%H($40#9#04'1#B%$(4#>(.%@"-%("40(%60"9(%#H0-1'4#%@"-%#%+-,A'H-%HA-6#%#%9#04'0%1(.%qi%#$(.L%
rQ(1-% .-0% @"-% #% +-,A'H-% H(>-H-B% -"% +("% 1')-0% ->% 4(0$(% 1(.% qiB% 1-% #H(01(% H(>% #%>-$4-s%
\3[7/=E%:*]p%rQ-,(%>-$(.%#4S%(.%q B%$F(%9(1-0'#%J#,#0%1-%+-,A'H-M%X-$A(%">#%4'#%@"-%4->%
q<%-%-.4C%>-,A(0%1(%@"-%-"%-%>#'.%$(+#%1(%@"-%-"s%\3[7/=E%q;]p%r*(.%d B%eii%H(>-K(%
#% H($.'1-0#0s% \3[7/=E% h3]p% r -̂,A(% S% ">#% 9-..(#% #% 9#04'0% 1(.% fis% \3[7/=E% hD]M%

Q#0#%(%60"9(%>#'.%$">-0(.(B%#%+-,A'H-%H(>-K#%#%9#04'0%1(.%qi%#$(.%("%>#'.L%rQ(1-%.-0%@"-%#%
+-,A'H-%H(>-H-B%-"%+("%1')-0%9(0%+(,4#%1(.%qis%\3[7/=E%:*]p%rQ-,(%>-$(.%#4S%(.%q %$F(%.-%
9(1-0'#%J#,#0%1-%+-,A'H-s%\3[7/=E%q;]M%r*(.%d B%eii%H(>-K(%#%H($.'1-0#0s%\3[7/=E%h3]p%
r*(.%qi%("%di%9(1->(.%H($.'1-0#0%">#%9-..(#%'1(.#s%\3[7/=E%eD]p%r="B%9('.B%#%9#04'0%1(.%
dis%\3[7/=E%oD]p%r="%9-$.(%">#%9-..(#%1-%q %#%di%#$(.s%\3[7/=E%<D]p%r&(.%qi%9#0#%
J0-$4-s%\3[7/=E%e;7]p%r&(.%qi%9#0#%H'>#s%\3[7/=E%h;7]p%r*(.%qis%\3[7/=E%o;7]M%

[>%60#$1-%60"9(%1-%>",A-0-.%'1(.#.%#H0-1'4#+#%@"-%$F(%9(1-0'#%1-T$'0%H(>%$G>-0(.%(%'$5H'(%
-O#4(%1#%+-,A'H-B%>#.%@"-%.-%40#4#+#%1-%">#%H($.40"KF(%.(H'#,B%9-0.($#,')#1#%-%'$1'+'1"#,')#1#%
#4S%.-"%>CO'>(%60#"%1-%A-4-0(6-$-'1#1-B%-$J#4')#$1(%@"-%$F(%-$+-,A-H-%@"->%J#)%#$'+-0.C0'(B%
>#.%.'>%@"->%1-'O#%1-%.-$4'0M%=.4-.%.F(%#,6"$.%1(.%9($4(.%1-%+'.4#L%r*%'1#1-%1#%+-,A'H-%S%1-%
#H(01(%H(>%#%>-$4-s%\3[7/=E%e*]p%r="%4-$A(%>-"%>#0'1(B%@"-%4->%qi%#$(.%-%">#%+($4#1-%
1-%40#?#,A#0%-%">#%-$-06'#B%1-%>(1(%@"-%$F(%S%#%'1#1-%{MMM|%\3[7/=E%ei*]p%rcF(%'>9(04#%#%
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'1#1-B%9(0@"-%4->%_(+-$.%@"-%.F(%+-,A(.%-%+-,A(.%@"-%.F(%_(+-$.s%\3[7/=E%eo*]p%rQ-$.(%
@"-%-O'.4->%9-..(#.%->%@"-%\#%+-,A'H-]%.-%>#$'J-.4#%#$4-.%-%->%("40#.%>#'.%4#01-s%\3[7/=E%
o;]p%r="%$F(%1-T$(%#%+-,A'H-%H(>(%">#%'1#1-%-.9-H5TH#B%>#.%.'>%@"#$1(%">#%9-..(#%$F(%
9(1-%H"'1#0%1-%.'%>-.>#s%\3[7/=E%f;]p%r[>#%9-..(#%#4'$6-%v%+-,A'H-%@"#$1(%@"-0B%-,#%9(1-%
.-0%90(00(6#1#%@"#$1(%.-%@"-'0#B%#%$F(%.-0%@"-%_C%.-%4-$A#%">#%'$+#,'1-)s%\3[7/=E%ei3]M

2.2. Imagem Social 

c-.4#% H#4-6(0'#% #$#,'.#>(.% H(>(% #.%>",A-0-.% '1(.#.% +'+-$H'#>% #% '>#6->%@"-% #.% 9-..(#.%
@"-%-.4F(%J(0#%1(%60"9(B%("%.-_#B%#%.(H'-1#1-%4->%1-,#.M%Q(1->(.%1')-0%@"-%#%>#'(0'#%1#.%@"-%
9#04'H'9#0#>%1(%60"9(%1-%1'.H"..F(%H($.'1-0#%.#4'.J#480'#%-%9(.'4'+#%#%'>#6->%@"-%#%.(H'-1#1-%
9(.."'%#%0-.9-'4(%1-%.-"%60"9(%-4C0'(M%&-+->(.%1-.4#H#0%4#>?S>%@"-%#.%>",A-0-.%@"-%-O90-..#0#>%
">#%'>#6->%>#'.%$-6#4'+#%1#%.(H'-1#1-%.F(B%>"'4#.%+-)-.B%+'G+#.M%&-$40-%#.%(9'$'R-.%9(.'4'+#.%
1-.4#H#>(.%#,6">#.%1-,#.L%rl.%_(+-$.%1')->%@"-%(.%'1(.(.%4I>%>#'.%+($4#1-%1-%H(00-0B%9#0#%
4-0%(%9S%$(%t$'?".s%\3[7/=E%ei%*]p%r*%.(H'-1#1-%$(.%+I%H(>%>"'4(%>(+'>-$4(%-%#6','1#1-B%
9(0@"-%AC%H('.#.%-%#%6-$4-%#..'.4-%-%-$4F(%#.%9-..(#.%+I->%-%#%.(H'-1#1-%+I%@"-%-.4#>(.%>"'4(%
#4'+(.%#4"#,>-$4-s%\3[7/=E%ef%*]p%r=,-.%#HA#>%@"-%J#)->(.%?->%->%+'0%#@"'s%\3[7/=E%
o;]p%r="%#H0-1'4(%@"-%$(.%+I->%9(.'4'+#>-$4-s%\3[7/=E%f;]p%rQ-$.(%@"-%#%.(H'-1#1-%$(.%
+I%H(>(%">%?(>%60"9(s% \3[7/=E%e3]p%r&-% J(0#B%$(.%+I->%>"'4(%H(00-4#.s% \3[7/=E%
q3]p%r="%#HA(%@"-%-,-.%$(.%0-.9-'4#>B%-.4("%H(>%>-"%T,A(%9#0#%,C%-%9#0#%HC%-%J#)->(.%.->90-%
$(..#.%H('.#.s%\3[7/=E%o;7]M%3#.%4#>?S>B%$F(%J#,4#>%-O90-..R-.%$-6#4'+#.%@"-%0-z-4->%
#% +-0?#,')#KF(%1-% ">% .-$4'>-$4(%1-% #,'-$#KF(L% r*.%9-..(#.% 1-% J(0#% 9-$.#>% '..(% ->%6-0#,B%
#,6">#.%#H0-1'4#>%@"-%+'->(.%#@"'%9#0#%9#..#0%(%4->9(B%$F(%.#?->%@"-%40#)->(.%9.'H8,(6(.B%
>S1'H(.%-%("40(.%90(T..'($#'.B%$->%(%@"-%'..(%$(.%#9(04#s%\3[7/=E%h3]p%r3"'4#%6-$4-%#HA#%
@"-%#@"'%S%("40#%H('.#%1(%@"-%SB%">#%+-)%@"#$1(%-"%,-+-'%9#0#%">#%9-..(#%#,6"$.%9#9S'.%@"-%
$(.%1-0#>%#@"'B%-,#%1'..-L% }>#.%-..-%$F(% J#,#%.(?0-%#.%+'G+#.YB%#HA#>%@"-%-.4#>(.%J#)-$1(%
9#9-,% 1-%?(?(% #@"'s% \3[7/=E%o3]p% rX->%9-..(#.%@"-%$(.%+I->%H(>%>"'4#% '$+-_#M%X->%
("40#.%9-..(#.%@"-%$(.%+I->%H(>(%1-.(H"9#1(.M%3#.%$(.%(,A#>%H(>%'$+-_#s%\3[7/=E% 3]M%

2.3. Visão Pessoal

c-.4#%."?H#4-6(0'#B%-$H($40#>(.%1'J-0-$4-.%9-0H-9KR-.%@"-%.-%0-,#H'($#>%H(>%#%-O9-0'I$H'#%
1-%-$+-,A-H-0%@"-%#.%>",A-0-.%'1(.#.%4I>%.(?0-%(%.-"%90890'(%90(H-..(%1-%-$+-,A-H'>-$4(M%*%
>#'(0'#%1#.%9#04'H'9#$4-.%1(.%60"9(.%1-%1'.H"..F(%4->%">#%#"4(9-0H-9KF(%9(.'4'+#B%H(>%">#%?(#%
#+#,'#KF(%1(%90(H-..(%1-%-$+-,A-H'>-$4(L%}="%+'+(%-.4"9-$1#>-$4-B%+'+(%>"'4(%?->YY\3[7/=E%
h*]p%r="%#6(0#%>-%+-_(%J-$(>-$#,B%.("%#4'+#%->%4(1(.%(.%90(_-4(.%{MMM|s%\3[7/=E=2%q*]p%
r="%$F(%>-%H($.'1-0(%+-,A#B%#HA(%@"-%>'$A#%+-,A'H-%S%>"'4(%?(#B%-"%+'+(%.()'$A#B%.("%+'G+#%
60#K#.% #%&-".% \0'.(.]B% 4-$A(% #,6"$.%T,A(.B% -%>-% .'$4(%>"'4(% #4'+#% -%>"'4(% J-,')B% ->%+-)%1-%
-,-.%+'0->%#%>'>B%-"%@"-%+("%#4S%-,-.%{MMM|s%\3[7/=E%ee%*]p%r="%4#>?S>%$F(%>-%H($.'1-0(%
+-,A#B%-$@"#$4(%1#$K(%-%.#,4(B%>-%.'$4(%?->s%\3[7/=E%e3]p%r="%>-%.'$4(%>#'.%_(+->B%1-%
-.950'4(B%-"%6(.4(%1-%-.4#0%H(>%(.%_(+-$.B%-.4#0%H(>%#.%H0'#$K#.s%\3[7/=E%eD]p%r2'$4(P>-%
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<:

1'+'$#>-$4-B%H(>%+($4#1-%1-%+-.4'0P>-B%H(>%+($4#1-%1-%+'#_#0B%H(>(%.-%$F(%4'+-..-%f %#$(.s%
\3[7/=E%:D]p%r="%-.4("%>#'.%_(+->%1(%@"-%:%("% %#$(.%#40C.B%9(0@"-%#$4-.%-"%TH#+#%->%H#.#%
-%$F(%.#'#%9#0#%$-$A">%,"6#0B%>#.%1-.1-%@"-%-"%-.4("%.#'$1(%-%+'#_#$1(%-%4"1(%'..(B%-.4("%>#'.%
_(+->B%H(>%>#'.%+($4#1-%1-%+'+-0s%\3[7/=E%fD]p%="%1'6(%#%+(HI.%#%+-01#1-B%-"%S%@"-%$F(%
>-%.'$4(%+-,A#B%-"%J"'%+-,A#%$#%>'$A#%_"+-$4"1-B%S%#6(0#%@"-%-.4("%_(+->s%\3[7/=E%e;7]M

=$H($40#>(.%4#>?S>%">#%#06">-$4#KF(%9(.'4'+#%1#%9-0H-9KF(%9-..(#,%1#%+-,A'H-%H(>%?#.-%$#%
0-,#KF(%@"-%-..#.%>",A-0-.%>#$4I>%H(>%#%J#>5,'#%-%#%#+#,'#KF(%@"-%J#)->%1#%>-.>#B%.-$1(%-.4#.%
#,6">#.%1#.%(9'$'R-.%@"-%0-z-4->%-.4#%H($.'1-0#KF(L%r="B%#%>'$A#%#%,-+(%>"'4(%?->B%9(0@"-%(%
2-$A(0%>-%1-"%">#%T,A#%@"-%S%">%90-.-$4-s%\3[7/=E%f*]p%rN%@"-%AC%+-,A'H-B%>'$A#%+-,A'H-%
.(>(.%>-"%>#0'1(B%>'$A#%T,A#%-%-"B%-.4#>(.%(.%o%>"'4(%?->s%\3[7/=E%e*]p%r2-%.-".%T,A(.%
H($+-0.#>%H($4'6(%H(>%H#0'$A(B%+(HI%4->%(.%.-".%T,A(.B%-,-.%+F(%-%+I>B%4-%HA#>#>%9(0%4-,-J($-B%
+F(%-%+I>B%4I>P.-%">#%+-,A'H-%>"'4(%?(#s%\3[7/=E%ei%*]p%r*%J#>5,'#%$F(%.-%9(1-%1')-0B%9(0@"-%
>-".%1('.%T,A(.%+I>%$(.%T$.%1-%.->#$#%-%>-%+I->%#4'+#s%\3[7/=E%e;7]p%r*%J#>5,'#B%#4S%-..#%
1#4#B%#%+-_(%?->M%2F(%(.%@"-%-.4F(%#(%>-"%,#1(B%-"%4-$A(%1"#.%$(0#.%@"-%$F(%>-%+I->%H(>(%
.(60#B%#4S%#6(0#%$F(%9(..(%1')-0%$#1#B%9(0@"-%.-%4'+-..-%("40#MMM%>#.%#4S%(%>(>-$4(%>-%+I->%
?->s%\3[7/=E%h;7]p%r3-"%>#0'1(%@"#$1(%HA-6#%$#%@"'$4#PJ-'0#%-,-%9-06"$4#L%+(HI%$F(%+#'%
\#(%D-$40(%D(>"$'4C0'(]y%Q(0@"-%H(>(%>-%+I%4F(%J-,')B%>-%9-06"$4#%.-%$F(%+-$A(s%\3[7/=E%
<D]p%rc(%'$'H'(%>-"%>#0'1(%>-%9-06"$4#+#%(%@"-%J#)->(.%-%.-%+F(%1#0%">%1'9,(>#%">%1'#M%=%
#6(0#%1-%>#$AF%>-%1'..-L%+(HI%+#'y%Q('.B%4(1#.%#.%@"'$4#.PJ-'0#.%.F(%9#0#%'..(s%\3[7/=E%fD]M%

c-.4#% ."?H#4-6(0'#B% -$H($40#>(.% 9-0H-9KR-.% A-4-0(6I$-#.% @"-% J#)->% 0-J-0I$H'#% v% '>#6->%
1#% +-,A'H-% -% v% H(0% H(>% #% @"#,% #% 0-,#H'($#>M%Q(1->(.% 1')-0% @"-% ">%60#$1-% 9-0H-$4"#,% 1-%
>",A-0-.%'1(.#.%#..(H'#%#%+-,A'H-%v%H(0%+-01-%-%H(>%(%1-.-_(%1-%-.9-0#$K#M%=.4-.%0-.",4#1(.%
H(00(?(0#>%H(>%(% @"-% J('% -O90-..(% 9-,#.% 9-0H-9KR-.% 9-..(#'.B% #@"'% #9($4#1#.L% r="B% #% H(0%
+-01-% -.9-0#$K#B%>#.%?->%+-01-s% \3[7/=E%e %*]p% r*%H(0% +-01-% -.9-0#$K#B% -.9-0#$K#%1-%
+'+-0B%1-%-.4#0%?->%-%1-%4(1#.%-..#.%H('.#.s%\3[7/=E%q;]M%X#>?S>%-$H($40#>(.%0-,#KR-.%
-$40-% (% -$+-,A-H'>-$4(% -% #% H(0% 90-4#L% r="% #HA(% @"-% #% +-,A'H-% S% #,6(% $-60#B% +->% H(>% #.%
1(-$K#.B%+->%#%+-,A'H-B%4->%(.%.(J0'>-$4(.%{MMM|s%\3[7/=E%o*]p%r="%#%+-_(%H(>(%">#%H(0%
}-.H"0#Ys% \3[7/=E%f3]M%=..-.% 1')-0-.% 90(9(0H'($#>%#% H($.4#4#0% @"-% -O'.4->%1'J-0-$K#.%
'$4-0'$1'+'1"#'.% $(% @"-% 1')% 0-.9-'4(% v% #+#,'#KF(% H(6$'4'+#% .(?0-% -.4-% 9-05(1(% 1#% +'1#M%

2.4. Imagem familiar 

&#% ."?H#4-6(0'#% rE-,#KR-.%Z#>','#0-.sB% +-0'TH#>(.%@"-% #%>#'(0'#% 1#.%>",A-0-.% '1(.#.% 1(%
60"9(% 1-% 1'.H"..F(% H($.'1-0#% @"-% ."#.% J#>5,'#.% 4I>%">#% ?(#% '>#6->%1-,#.% H(>(%60"9(B%
H(>90--$1-$1(% -% #9('#$1(% #.% #4'+'1#1-.%@"-% 0-#,')#>%$(.%D-$40(.%D(>"$'4C0'(.M%*,6">#.%
1-..#.%(9'$'R-.%.F(%0-z-4'1#.%$(.%.-6"'$4-.%H(>-$4C0'(.L%r=,-.%$(.%+I->%#'$1#%_(+-$.B%>'$A#%
T,A#%>-%1')L%>#>F-%.#'#B%$F(%T@"-%#@"'% J-HA#1#B%>'$A#%T,A#%TH("%H(>%#%>'$A#%>F-%9#0#%
@"-%-"%9(..#%.#'0%-%>-%1'..-L%>#>F-%.#'#B%$F(%T@"-%40#$H#1#%#@"'s%\3[7/=E%e*]p%r3-".%
$-4(.%1')->%@"#$1(%-.4F(%H(>%(.%#>'6(.B%(,A#%."#%>F-B%S%."#%>F-y%cF(%S%>'$A#%#+8M%2"#%
#+8y%{MMM|%=,-.%>-%#HA#>%_(+->%{MMM|s%\3[7/=E%d*]p%r3'$A#.%$-4#.%>-%1')->L%#+8%$F(%+#'%
H($4#0%9'#1#.B%A-'>%{MMM|%@"-%,(6(%>-".%#>'6(.%>-%9-1->%9#0#%-"%H($4#0%4#>?S>%-%-"%$F(%.-'M%
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Q(0@"-%-,-.%>-%+I->%J-,')%-%?->M%3-"%T,A(%@"-%$F(%.-%H#.("%-%4->%:i%#$(.B%$F(%.-'%H(>(%+("%
TH#0B%1'6(L%}>#>F-%4-%-$.'$("%4#$4#.%H('.#.%@"-%$F(%-.4F(%->%H#.#Y%-%-"%,A-%1'6(%@"-%,A-%-.4C%
J#,4#$1(%#,6(B%-"%H(00(%-%>-%+("B%$F(%9(..(%TH#0%>-4'1#%#,'B%1'6(%?0'$H#$1(s%\3[7/=E%eo%
*]M%D(>%-,#.%-O'.4->%4#>?S>%-O90-..R-.%1-%."9-090(4-KF(%-%#4'4"1-.%'$#1-@"#1#.%@"-%0-z-4->%
">#% 0-#,'1#1-% J#>','#0%9,"0#,L% r3'$A#.% #>'6#.%>-%1')->L% '.4(% S%(%@"-%+(HI%+#'%?".H#0%9(0%
.#'0s%\3[7/=E%:;]p%r>#.%$F(%>-%1-'O#>%J#)-0%(%@"-%-"%@"-0(M%="%@"-0(%J#)-0%4(1(%(%?->%
@"-%9(..(%9#0#%4(1(.B%>#.%@"-%>-%1-'O->%40#$@"',#B%@"-%$F(%@"-'0#>%@"-%-"%J#K#B%.("%#%>F-%
-%$F(%>-%1-'O#>B%>-%1-'O#>%#>-10($4#1#%-B%$(%-$4#$4(B%-"%$F(%.("%+-,A#s%\3[7/=E%<;]M

3. Problemas na velhice 

D(>%-.4#% H#4-6(0'#% @"-0->(.% #90(J"$1#0% (% H($A-H'>-$4(% .(?0-% H(>(% #.% '1(.#.% +'+-$H'#>%
#.% .'4"#KR-.% 90(?,->C4'H#.% @"-% 9(1->% (H(00-0% 1"0#$4-% #% +-,A'H-M%x"-05#>(.% .#?-0% @"#'.%
$-H-..'1#1-.% 4I>%-%1-%@"-%>#$-'0#%#.%-$J0-$4#>M%=.4-.%1#1(.% 4#>?S>%$(.% '$1'H#0#>%(%4'9(%
1-% -.40#4S6'#% @"-%9(1->(.%".#0% 9#0#% #% '$4-0+-$KF(M%*%>#'(0'#% 1#.% (9'$'R-.% -O90-..#B% $-.4-%
.-$4'1(B% ">#% 60#$1-% 90-(H"9#KF(% H(>% #.% 1(-$K#.B% .-$1(% -.4-% (% 90'$H'9#,% 90(?,->#% @"-%
-$J0-$4#>L%rx"-%$F(%4'+S..->(.%@"-%HA-6#0%#%.-0%+-,A#B%9(0@"-%4-$A(%>'$A#%>F-%H(>%dh%#$(.%
-%>-'(B%-$4F(%-..#%+-,A'H-%_C%$F(%S%{MMM|M%=,#%-.4C%1(-$4-%-%4->%#.%9-0$#.%H(04#1#.%-%-..#%+-,A'H-%
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90(9(0KF(%$(%60"9(%1-%1($#.%1-% H#.#L% #5%TH#>%(.%1('.% {MMM|% (%>#0'1(% {MMM|% (% H#.#>-$4(%TH#%
.()'$A(% -% #% .(,'1F(% S%>"'4(% 1'J5H',s% \3[7/=E%d*]M%c(+#>-$4-B% @"-.4R-.% J#>','#0-.% -% #%
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