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The current coronavirus disease 2019 (COVID-19) pandemic is forcing healthcare systems around the word to organise care differently than before. Prompt
detection and effective triage and isolation of potentially infected and infectious patients are essential to preventing unnecessary community exposure. Since
there are as yet no medications to treat or vaccines to prevent COVID-19, prevention focuses on self-management strategies, creating patient education
challenges for physicians doing triage and testing. This article describes a five-step process for effectively educating, at discharge, patients who are suspected
of being infectious and instructed to self-isolate at home. We are proposing the CEdRIC strategy as a practical, straightforward protocol that meets patient
education and health psychology science requirements. The main goal of the CEdRIC process is to give patients self-management strategies aimed at
preventing complications and disease transmission. The COVID-19 pandemic is challenging clinicians to rapidly teach their patients self-management
strategies while managing the inherent pressures of this emergency situation. The CEdRIC strategy is designed to deliver key information to patients and
standardize the discharge process. CEdRIC is currently being tested at triage centres in Belgium. Formal assessment of its implementation is still needed.
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