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Abstract

Several recent works have highlighted hospital discharge as a good opportunity to deliver
patient education (PE). Despite its constraints (overcrowding and unpredictable workload,
in particular), the emergency department (ED) should be viewed as an opportune place for
improving patient satisfaction and adherence to recommendations, and thus for preventing
complications and early readmission, suggesting that better PE and health information
could be one way to enhance patient safety. Building evidence on how best to organise
and deliver effective PE poses many challenges, however. This paper gives an overview of
the main issues (what we already know and prospects for research/clinical approaches)
concerning PE in the ED: improving provider skills, ensuring PE continuity, developing
educational materials, interprofessional collaboration, identifying specific educational
needs for certain subgroups of patients, evaluating PE delivery, and identifying the most
effective interventions. Future research will be needed to develop evidence-based
guidelines for a comprehensive approach to PE.
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Abstract
Several recent works have highlighted hospital discharge as a good opportunity to deliver 

patient education (PE). Despite its constraints (overcrowding and unpredictable workload, 

in particular), the emergency department (ED) should be viewed as an opportune place for 

improving patient satisfaction and adherence to recommendations, and thus for prevent-

ing complications and early readmission, suggesting that better PE and health information 

could be one way to enhance patient safety. Building evidence on how best to organise and 

deliver effective PE poses many challenges, however. This paper gives an overview of the 

main issues (what we already know and prospects for research/clinical approaches) con-

cerning PE in the ED: improving provider skills, ensuring PE continuity, developing edu-

cational materials, interprofessional collaboration, identifying specific educational needs 

for certain subgroups of patients, evaluating PE delivery, and identifying the most effective 

interventions. Future research will be needed to develop evidence-based guidelines for a 

comprehensive approach to PE.

Keywords  Patient education· Patient safety· Patient participation· Emergency 

department· Hospital discharge

Interest inpatient education

Health care systems have been moving from a paternalistic medical approach to greater 

patient empowerment (Anderson and Funnell ; Richards et al. ). The role 2005 2013

of patients as active partners in their own care is now widely accepted. Indeed, patient 

involvement in the health care system has produced a number of positive outcomes, includ-

ing greater patient satisfaction (Lusk etal. ), better quality of care (Hoff etal. 2013 2012), 
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... The number of boarding patients gradually increases from Monday to Friday, and then decreases on Friday
afternoon. The median (IQR) value was 56 (44-68) for the total number of patients, 35 (26)(27)(28)(29)(30)(31)(32)(33)
(34)(35)(36)(37) (38) (39)(40)(41)(42)(43)(44) for the number of evaluating patients, and 14 (8)(9)(10)(11)(12)(13)(14)
(15)(16)(17)(18)(19)(20)(21)(22)(23)(24)(25)(26) for the number of boarding patients. Therefore, the third quartile, the
critical point of overcrowding was 68, 44, and 26, for total, evaluating, and boarding indicators, respectively. ...
... However, this reverse correlation between ED overcrowding and RV can be found in the results of McCusker et al.'s
study. [35] The patient's discharge process in the ED is an important step in explaining the patient's condition and
examination results, giving the patient confidence in the doctor's discharge decision, and educating post-discharge
precautions [36][37] [38] . However, ED overcrowding shortens the time for the doctor to communicate with the patient;
doctors may find it difficult to invest sufficient time to explain discharge instructions to the patient in situations where
more patients need to be cared for [36,39]. ...
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(34)(35)(36)(37)(38)(39) (40) (41)(42)(43)(44) for the number of evaluating patients, and 14 (8)(9)(10)(11)(12)(13)(14)
(15)(16)(17)(18)(19)(20)(21)(22)(23)(24)(25)(26) for the number of boarding patients. Therefore, the third quartile, the
critical point of overcrowding, was 68, 44, and 26, for total, evaluating, and boarding indicators, respectively. ...
... However, this reverse correlation between ED overcrowding and RV can be found in the results of McCusker et al.'s
study. [37] The patient's discharge process in the ED is an important step in explaining the patient's condition and
examination results, giving the patient confidence in the doctor's discharge decision, and educating post-discharge
precautions [38][39] [40] . However, ED overcrowding shortens the time for the doctor to communicate with the patient;
doctors may find it difficult to invest sufficient time to explain discharge instructions to the patient in situations where
more patients need to be cared for [38,41]. ...
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Patient involvement in patient safety The prospect of patients contributing to safer care with their unique knowledge and experiences
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